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C A P A B I L I T I E S  S T A T E M E N T

Program and Business Solutions

> Program Management

> Business Process Re-engineering 

> Data Analytics

> Portfolio Management

> Curriculum and Training Solutions

Systems Engineering and Integration

> Solutions Architecting

> Agile Services Delivery

> DevSecOps Engineering and Support

> Application Development

> Systems Engineering and Integration

> Help Desk

IT Modernization and Security

> Infrastructure Right Sizing

> Artificial Intelligence

> Cloud Adoption and Migration

> Robotic Processing Automation (RPA)

> IT Compliance and Security 

Management 
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A B O U T  U S

C O R E  S E R V I C E S

WWW.DTCGLOBAL.COM
 (813) 524-6700 | GOVSALES@DTCGLOBAL.COM

DTC Global Services , LLC is a Hispanic-owned

small disadvantage business , GSA Schedules

holder and successful CIO-SP3 subcontractor .

We are based in Tampa , FL and Washington , DC . 

Founded in 1998 , our company is a full-service

technology , systems integration and

management consulting firm delivering a full

range of program , project , business and

technical support services . DTC Global Services

prides itself on delivering and maintaining

innovative technology . Our team of experts

ensures modernization efforts are well

integrated into our clients '  business processes ,

are scalable , secure and reliable , and produce

efficiencies for our customers .

I S O  9 0 0 1 : 2 0 1 5
C E R T I F I C A T I O N S :

518210 – Data Processing

Services , Hosting , and

Related Services 

541511 – Custom Computer

Programing Services

541512 – Computer Systems

Design Services

541513 – Computer Facilities

Management Services

541519 – Other Computer

Related Services

541611 – Admin Management

& General Management

Consulting Services

541618 – Other Management

Consulting Services

541690 – All Other

Professional , Scientific &

Technical Services

541990 – Other Computer

Related Services

561210 – Facilities Support

Services

 NAICS:

GLOBAL SERVICES



P r o g r am and

P o r t f o l i oM a n a g emen t

B u d g e t A n a l y s i s a n d P r o g r am

F u nd i n g Ma n a g emen t a n d

R e p o r t i n g

R e l e a s e a n d Ma s t e r S c h e d u l i n g

a n d Man a g emen t

I n f r a s t r u c t u r e C o n s u l t i n g

I n f o rm a t i o n /Qu a l i t y A s s u r a n c e

D a t a A n a l y t i c s a n d R e p o r t i n g

A u d i t S u p p o r t

B u s i n e s s a n d T e c h n i c a l H e l p

D e s k S u p p o r t

C u r r i c u l um De v e l o pmen t a n d

T r a i n i n g S e r v i c e s

S y s t em s a n d App l i c a t i o n

S e c u r i t y V u l n e r a b i l i t y

R emed i a t i o n

C o n t i n u i t y o f O p e r a t i o n s

P l a n n i n g

D i s a s t e r R e c o v e r y P l a n n i n g

I T S e c u r i t y P l a n n i n g

P r o g r a m  M a n a g e m e n t

E n d  U s e r  S u p p o r t

I T  C o m p l i a n c e

App l i c a t i o n D e v e l o pmen t

S o f t w a r e a n d S y s t em s

E n g i n e e r i n g

P a c k a g e d S o l u t i o n s S u p p o r t f o r

A p p i a n , O r a c l e E B S , MQ , S AP

P e o p l e S o f t , PR I SM , WebSph e r e

B u s i n e s s P r o c e s s R e - e n g i n e e r i n g

A g i l e D e vOp s E n g i n e e r i n g

I T M od e r n i z a t i o n

C l o u d M i g r a t i o n S o l u t i o n s

D a s h b o a r d , Da t a L a k e a n d

Wa r e h o u s i n g

R o b o t i c P r o c e s s A u t oma t i o n

(RPA )

Op e r a t i o n s a n d S y s t em s

S u s t a i nmen t S u p p o r t

D a t a b a s e A dm i n i s t r a t i o n

S y s t em s E n g i n e e r i n g

C o n f i g u r a t i o n M a n a g emen t

A r t i f i c i a l I n t e l l i g e n c e

D T C  G l o b a l  S e r v i c e s  o f f e r s  t h e
f o l l o w i n g  c o r e  c a p a b i l i t i e s :

D e v e l o p m e n t  a n d  E n g i n e e r i n g

O p e r a t i o n s  a n d  M a i n t e n a n c e

 

O u r  m i s s i o n  i s  t o  s u c c e s s f u l l y  i n t e g r a t e  b u s i n e s s  a n d  t e c h n o l o g y
s o l u t i o n s  p r o d u c i n g  e x c e p t i o n a l  r e s u l t s  f o r  o u r  c u s t o m e r s .  T h e  k e y
t o  o u r  s u c c e s s ,  a n d  g r e a t e s t  a s s e t ,  i s  o u r  e x p e r i e n c e d  s t a f f .  O u r
t e a m  b u i l d s  a n d  d e p l o y s  c o m p l e t e  e n d - t o - e n d  s o l u t i o n s  t o  d e l i v e r
s e r v i c e s  a c r o s s  b u s i n e s s  s u p p o r t  a r e a s .  O u r  p r o v e n  a p p r o a c h
d e l i v e r s  h i g h l y  r e l i a b l e  s y s t e m s  t h a t  a r e  u n p a r a l l e l e d  i n
a d d r e s s i n g  o u r  c l i e n t s '  b u s i n e s s  a n d  t e c h n i c a l  c h a l l e n g e s .

P A S T  P E R F O R M A N C E

“Over the years, DTC Global
Services has been recognized for
technical leadership, engineering
accomplishments and dedication

to the program’s mission to
provide robust support.”

- U.S. Department of Agriculture
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